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L&G enhances adviser experience on
application platform OLP Connect

* New OLP Connect webpage centralises key resources for advisers
e Advisers can now fully manage client retention within the platform
e Payment details can be updated directly on the platform, giving advisers greater control

L&G’s Retail Protection business has made a series of enhancements to its adviser platform OLP Connect, to
improve usability, streamline processes, and ultimately support better customer outcomes.

OLP Connect is a user-friendly platform designed to help advisers manage protection applications efficiently. The
platform provides integrated tools, insights, and resources to help advisers stay on top of their pipeline, nurture
client relationships, and remain informed.

In response to user feedback, L&G has launched a new OLP Connect webpage to give advisers access to key
platform resources in one place. The new webpage includes helpful platform tips, FAQs and short videos offering
a platform overview. To ensure content remains relevant, the webpage will be updated every three months, with
advisers encouraged to share feedback via their Business Development Managers (BDMs).

Advisers can now fully manage client retention through the platform. Using the Existing Business Agent Hub,
advisers can swiftly update customer payment details — including bank information, collection dates, and arrears —
directly and securely. The platform also enables advisers to cancel policies on behalf of clients, with all relevant
documentation and refund details made available online.

These updates are designed to give advisers greater control and visibility, enhancing their ability to support clients
efficiently and effectively.

Julie Godley, Director of Intermediary, Retail Protection, L&G: “OLP Connect has always been a key part of
our commitment to supporting intermediary partners. These latest enhancements make it even easier to do
business with us — simplifying adviser processes so they can spend more time with clients and deliver better
outcomes.

“We’ve drawn on our technical and digital expertise to ensure the platform remains intuitive, powerful, and
responsive to adviser needs. Feedback from users plays a vital role in shaping every update, and these
improvements are designed to give advisers greater control and deeper insights — especially important as they’re
often the first point of contact for customers.”
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Notes to editors

About L&G

Established in 1836, L&G is one of the UK's leading financial services groups and a major global investor, with
£1.1 trillion in total assets under management (as at FY24) of which c. 44% (c. £0.5 trillion) is international.

We have a highly synergistic business model, which continues to drive strong returns. We are a leading player in
Institutional Retirement, in Retail Savings and Protection, and in Asset Management through both public and
private markets. Across the Group, we are committed to responsible investing and dedicated to serving the long-
term savings and investment needs of customers and society.

As at 12 March 2025, L&G has a market capitalisation of £14.1 billion.
About our Retail business

L&G’s Retail business is a leading provider of retirement and protection solutions. We aim to support our c.12.8
million policyholders and workplace members throughout their financial lifetimes.

We focus on helping the customers of today and tomorrow achieve better long-term outcomes. We use the latest
technology to connect with them quickly, efficiently and wherever possible in highly personalised ways.

In 2024, our workplace pension platform served 5.5 million members, with net flows of £6 billion. We achieved
record total individual annuity sales of £2,118 million and £270 million of lifetime mortgage advances (including
retirement interest only mortgages). Our UK protection businesses gave peace of mind to about 6.6 million
people, with our retail gross premium income rising to £1,525 million and our group equivalent going up to £528
million.
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